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In-depth one-on-one meetings
case-study presentations

215t century global banking issues
that impact the Americas

Enjoy a $125 discount
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March 1, 2008
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With an expanding range of choices,
today's global trade clients are becoming
ever-more sophisticated in their thinking
and expectations. As a result, your key

challenges include staying ahead of the
competition, improving customer
retention and enlarging market
footprint.

Designed exclusively for Surecomp’s
customers in the Americas, the 2008
Summit offers an ideal opportunity to
find out how your peers are gaining
competitive advantage, achieving real
growth, and increasing productivity
through Surecomp’s technological
advancements.

Customer Summit Highlights

Plenary Sessions
Where are we now & Where are we going?
Global Operations / Local Processing
IT - the Catalyst for Change
Moving Beyond Compliance
Where Next with SWIFT TSU?
Faster Transaction Processing
AML - Procedure & Impact

Solution Workshops

Breakout Session
Guest Speakers

Dinner hosted by Surecomp

Who is invited?

Designed exclusively for Surecomp users throughout
the Americas, the Customer Summit will appeal to
a wide range of department managers, specialists
and operators. Please feel free to circulate this
invitation amongst your colleagues.

How will you benefit?

The two-day Americas Customer Summit provides a
unique opportunity to gain peer insight and think in depth
about vital issues and challenges facing the region.

Technology and innovation are driving significant changes
in the banking arena. Understand how to harness the
relationship between these drivers to fundamentally alter
your business approach.

Benefit from the experience of product experts,
guest speakers and fellow colleagues

Exchange and evaluate ideas and best practices with
other users from the region

Discover how fellow users optimize Surecomp
technology to transform their business

Build your knowledge about Surecomp’s wide range
of solutions

Keep abreast of industry trends and changing
practices, and understand how they impact your
business

The Americas Customer Summit has been designed to
offer something for everyone. If you believe someone
else in your organization may also benefit from attending
the conference, please do invite them to attend.
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Our Venue

American Management Association
Executive Conference Center
1601 Broadway, New York

Conveniently located at the corner of 48th and
Broadway in the heart of New York City's bustling
Times Square, the AMA Executive Conference Center
is within blocks of some of the best restaurants,
shops and entertainment for which New York is
famous.

The AMA Center is located adjacent to the Crowne
Plaza Times Square Manhattan hotel.

Accommodations

The AMA has negotiated preferred rates at the
following hotels based upon availability. Be sure to
mention that you are an AMA conference delegate
to secure your reservation and preferred rates.
Note: we recommend that reservations be made
early, as the number of rooms at preferred rates
Is limited.

Crowne Plaza Times Square Manhattan
1605 Broadway, New York, NY 10019

toll-free tel: 800-243-6969

main tel: 212-977-4000

http://manhattan.crowneplaza.com

Novotel New York Times Square

226 West 52nd Street, New York, NY 10019
toll-free tel: 800-221-3185

main tel: 212-315-0100
www.accorhotels.com /accorhotels /fichehotel /gb/

nov,/0753/fisch_hotel.shtml

Hampton Inn Manhattan - Times Square North
851 Eighth Avenue, New York, NY 10019

main tel: 212-581-4100
http://hamptoninn.hilton.com/en/hp/hotels/

index.jhtml?ctyhocn=NYCMTHX

Sheraton Manhattan at Times Square

790 7th Ave., New York, NY 10019

toll-free tel: 866-500-0223

main tel: 212-581-3300
www.starwoodhotels.com /sheraton /property /overview /

index.html?propertylD=425

Millennium Broadway Hotel

145 West 44th Street, New York, NY 10036

main tel: 212-768-4400
www.millenniumhotels.com/millenniumnewyork /index.html


http://manhattan.crowneplaza.com/
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www.millenniumhotels.com/millenniumnewyork/index.html
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Conference Fee

The two-day fee for the 2008 Americas Customer
Ssummit is $595 per delegate and includes
participation in the conference, lunches,
refreshments, dinner on June 2, and conference
documentation. Invoices will be sent a month prior
to the event.

Cancellation Policy

Should you be unable to attend, a substitute
is always welcome. Registered delegates
who cancel after April 30, 2008, and where
no substitute delegate is nominated, will forfeit
their conference fee.

Special Discounts

Enjoy a $125 discount by registering before March
1, 2008. Book your place now and take advantage
of this special offer.

Group Discount

An additional 10% discount will be offered on
the third and subsequent registrations received
from the same institution (when booked at the
same time).

Agenda

The Summit agenda will be published in February
2008. If you would like to propose topics for inclusion,
or should you require any further information, please
contact the Surecomp Marketing Department at
marketing@surecomp.com

Traveling to New York

American Management Association members enjoy
a range of special travel offers with many domestic
and international airlines, Amtrak and car rental
companies.

Accommodations & Travel

Delegates are responsible for the arrangement and
payment of their own travel and accommodations.

Registration

Registration has never been easier! In keeping with
the “green” theme, simply email
marketing@surecomp.com with your full
contact details and we will confirm your
registration by return email.
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